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ITOM and its importance for organizations

As the IT environment increases in complexity within the enterprise, it 
becomes more urgent to efficiently control all the elements that are 
part of this environment.

This is precisely the job of IT Operations Management (ITOM), ensuring 
the stability and availability of all applications so they can meet the 
demands of business users.

To achieve its goal, ITOM is responsible for executing all tasks necessary 
to monitor and control IT infrastructure and services. Some of the 
subdivisions covered by ITOM are the following:

Good IT Operations Management is vital for the company, as it helps 
ensure the consistency, reliability and quality of IT services.

ITOM SOFTWARE: 5 REASONS TO 
IMPLEMENT ONE IN YOUR COMPANY
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The ITOM software

ITOM software is a platform that centralizes all the necessary functions 
to efficiently manage the capacity, performance and availability of all 
IT assets, including networks and tools.

It gives companies the ability to better understand their IT infrastructure 
to detect problems earlier and resolve them before they cause service 
disruption.

5 Reasons to implement ITOM software in your business

#1 Adaptive capacity

Cloud services, virtualization, the internet of things, all these elements 
have contributed to a more complex IT environment.

In a context in which teams are facing the constant challenge of 
adapting their processes and techniques to constantly evolving 
ecosystems, it is necessary to have a tool that helps ensure speed 
and agility in the control of large IT infrastructures.

This is precisely what ITOM software is capable of doing, providing all 
the necessary functionalities to offer high quality and cost-effective 
services.

#2 Speed

This type of tool is capable of replacing manual processes to give way 
to the execution of automated, repeatable and secure activities.

As a consequence, IT teams will be able not only to implement 
applications more efficiently, but also to detect and solve any problem 
that may arise, almost immediately.
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#3 Visibility

With an ITOM software your team will be able to locate and monitor in 
real time all the components of the IT ecosystem. Thanks to this total 
visibility, it will be easy for them to determine when a component 
needs attention, which areas need to be improved and which are the 
events that can trigger the appearance of an incident.

#4 Scalability

Do you need to scale your operations to maintain or introduce a new 
service? No problem, with the ITOM software you will have a platform 
that will allow you to integrate data from the entire IT environment, 
making it easier to integrate new assets or services.

 #5 Cost reduction

With ITOM software regardless of whether it’s cloud services, in-house 
servers or hybrid environments, you can monitor all your assets 
on a single platform and configure them to constantly share useful 
information. This will allow you to save time and money in trying 
to control all your resources separately, which will result in a better 
Return on Investment.

In conclusion, ITOM software is exactly what you need to improve your 
operational agility and optimize your problem-solving capabilities.

Would you like to receive more information about this tool? Contact us. 
At GB Advisors we offer you market-leading solutions and put at your 
disposal a team of professionals willing to advise you and accompany 
you on your way to a more efficient IT environment.

Software ITOM


